
2004 Complaint Index Homeowners

Number of Complaint
NAIC # Company Name Premium Complaints Index

1 33898 Aegis Security Ins Co 446,749 2 DNC
2 42579 Allied Prop & Cas Ins Co 3,663,739 6 3.63
3 19232 Allstate Ins Co 82,089,210 34 0.92
4 19100 Amco Ins Co 12,600,198 6 1.06
5 10111 American Bankers Ins Co Of FL 736,683 1 DNC
6 19941 American Commerce Ins Co 1,823,365 6 7.30
7 23450 American Family Home Ins Co 375,796 3 DNC
8 19275 American Family Mut Ins Co 79,560,779 54 1.51
9 32220 American Intl Ins Co 1,446,329 1 1.53

10 23469 American Modern Home Ins Co -1,329 4 DNC
11 28401 American Natl Prop & Cas Co 4,425,018 2 1.00
12 19615 American Reliable Ins Co 2,964,012 1 0.75
13 42978 American Security Ins Co 57,266 4 DNC
14 19976 Amica Mut Ins Co 2,335,828 2 1.90
15 18988 Auto-Owners Ins Co 24,866,521 15 1.34
16 24813 Balboa Ins Co 1,046,113 5 10.61
17 13528 Brotherhood Mut Ins Co 2,208,304 2 2.01
18 16713 Buckeye State Mut Ins Co 3,352,501 1 0.66
19 16721 Cincinnati Equitable Ins Co 933,944 1 DNC
20 10677 Cincinnati Ins Co 27,667,606 9 0.72
21 31534 Citizens Ins Co Of Amer 11,132,318 4 0.80
22 10395 Citizens Ins Co Of The Midwest 1,667,176 1 1.33
23 42587 Depositors Ins Co 854,721 1 DNC
24 40649 Economy Premier Assur Co 6,236,069 6 2.14
25 21261 Electric Ins Co 843,838 1 DNC
26 10071 Encompass Ins Co Of America 3,160,708 1 0.70
27 26271 Erie Ins Exch 45,543,615 22 1.07
28 17043 Everett Cash Mut Ins Co 709,577 2 DNC
29 24201 Farmers Automobile Ins Assoc 10,329,106 3 0.64
30 39306 Fidelity & Deposit Co Of MD 130,635 1 DNC
31 11185 Foremost Ins Co 7,659,005 5 1.45
32 11800 Foremost Property & Cas Ins Co 1,107,651 1 2.00
33 14249 Founders Ins Co -1,017 1 DNC
34 22098 Grain Dealers Mut Ins Co 948,661 1 DNC
35 14060 Grange Mut Cas Co 12,893,483 5 0.86
36 14117 Grinnell Mut Reins Co 589,977 3 DNC
37 15032 Guideone Mut Ins Co 3,750,242 4 2.37
38 14125 Hamilton Mut Ins Co Of Cincinnati 562,561 1 DNC
39 14516 Harleysville Lake States Ins Co 2,172,140 3 3.06
40 29424 Hartford Cas Ins Co 1,325,894 1 1.67
41 19682 Hartford Fire In Co 1,564,877 2 2.84
42 30104 Hartford Underwriters Ins Co 6,250,533 2 0.71
43 14176 Hastings Mut Ins Co 9,476,585 3 0.70
44 22578 Horace Mann Ins Co 1,183,560 2 3.75
45 29068 IDS Prop Cas Ins Co 1,331,236 1 1.67
46 21679 Illinois Farmers Ins Co 32,947,198 12 0.81
47 22624 Indiana Farmers Mut Ins Co 26,469,109 12 1.01
48 22659 Indiana Ins Co 33,923,136 16 1.05
49 23035 Liberty Mut Fire Ins Co 18,592,230 9 1.07
50 26123 Lightning Rod Mut Ins Co 4,320,927 1 0.51
51 32352 LM Property and Casualty Ins. Co. 492,624 4 DNC
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52 21229 Memberselect Ins Co 6,708,620 2 0.66
53 23353 Meridian Security Ins Co 8,383,703 3 0.79
54 34339 Metropolitan Grp Prop & Cas Ins Co 2,217,309 1 1.00
55 26298 Metropolitan Property & Cas Ins Co 4,963,519 1 0.45
56 14621 Motorists Mut Ins Co 6,643,114 5 1.67
57 20184 National Mut Ins Co 2,939,059 1 0.76
58 23779 Nationwide Mut Fire Ins Co 17,498,689 13 1.65
59 27740 North Pointe Ins Co 3,529,659 8 5.03
60 24074 Ohio Cas Ins Co 590,085 2 DNC
61 42650 OneBeacon Midwest Ins Co -3,533 2 DNC
62 24228 Pekin Ins Co 7,836,277 4 1.13
63 38628 Progressive Northern Ins Co 3,570,366 1 0.62
64 34690 Property & Cas Ins Co Of Hartford 3,646,335 5 3.04
65 32905 Property-Owners Ins Co 21,845,289 4 0.41
66 24740 Safeco Ins Co Of Amer 10,869,244 13 2.65
67 39926 Selective Ins Co Of The Southeast 1,828,546 1 1.21
68 24988 Sentry Ins A Mut Co 3,713,069 4 2.39
69 23388 Shelter Mut Ins Co 5,270,843 3 1.26
70 19070 Standard Fire Ins Co 11,728,003 7 1.32
71 15199 Standard Mut Ins Co 5,360,129 5 2.07
72 25135 State Automobile Mut Ins Co 13,044,645 6 1.02
73 25143 State Farm Fire And Cas Co 307,088,118 86 0.62
74 22683 Teachers Ins Co 1,634,814 4 5.43
75 15288 United Farm Family Mut Ins Co 97,847,454 38 0.86
76 25941 United Services Auto Assoc 9,062,156 1 0.24
77 25968 USAA Cas Ins Co 5,209,976 2 0.85
78 40428 Voyager Ind Ins Co 838,241 1 DNC
79 35971 Voyager Property & Cas Ins Co 57,114 1 DNC
80 44393 West American Ins Co 11,354,013 6 1.17
81 15350 West Bend Mut Ins Co 2,322,149 3 2.87
82 26131 Western Reserve Mut Cas Co 4,534,349 2 0.98
83 24112 Westfield Ins Co 5,924,071 2 0.75
84 24120 Westfield Natl Ins Co 10,771,149 3 0.62
85 15407 Wolverine Mut Ins Co 5,237,433 3 1.27

Subtotal Premium and Complaints 1,104,831,014 527
83 Companies with Zero Complaints 64,626,691  
Total Premium and Complaints 1,169,457,705 527

DNC- Did Not Calculate (Premiums Under $1 Million)
 

Premium Information from Property & Casualty Annual Statement Page 26, Line 4, Column 1

Report Does Not Include 83 Companies with Zero Complaints


